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Update for November 2006

Complete Web update to version 3.4.8 includes updates to the Complete Content, Complete Customer and
Complete Options modules.

Changes include customisable fields (and additional fields) for the Customer module and changes to the
behaviour of the members pages within the Content module.

Customer details (required fields) for logging into your website

If you are allowing customers to create a login on you website, you can set the required fields for them via
the Complete Options menu.

'ﬂ Complete Options
Eie
e Customer Options
E@ Complete Options

Company Options Required fields for customers

& Checkout Options

Fe ] Customer Options| Bl P Phone
{2 Side Menu Options v First name I Fax
+ (@ Store Options  Last name W Town
& Top Menu Options i om ey name S
[~ ABM W State
¥ Address ™ Country

The above example would request that all new customers need to fill in the following fields when they apply
for access to your website.

Create new Account
Please fill in your details below [ *mandatory details]
Title *=

First name

Last name
Email address =
Address =

Town =
Postcode =

State *

Phone

Create account

Your password will be sent to you via your email address

Note: Only the items that you have selected in the Complete Options menu will be displayed to the customer.
(All fields that you select must be filled in by the customer).

Additional Customer fields
There have been two fields added to the customer fields; Company name and ABN.

Customer Groups

You can also specify that a particular customer is part of a group and that the group has access to specific
pages within the Content of you website.
When you allow members to login to your website, you can specify which pages will be available to them.
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(" From the Complete Customer menu select a customer and assign them to a group or create a new group A
Complete Customers.
File Help
.!@
Customers DETE”S}
Title First name Last name
Mr ‘Gareth Jones
| |
Email Address (this is the login name) Address
|gareth@cUmp\eteweb.cum.au 1 Hume Lane
Phone F
|03 9017 7900 [
Town Postcode
Mt Dandenong 3767 Password Member of
State passi =
—
Main Group
Discount Group Pricing
0 % Group A - Save Customer Details ‘  Customer is Active
Total Customers- 2 | Total Modified customers: 1 (ready to up\na{i}
The above example shows that this customer is a member of the “Main Group” group.
Note: You can create any group name you like and assign any customer to that group.
Once you have created your groups and assigned customers to them, synchronise and close the Complete
Customer menu.
ol
Open the Complete Content menu and right click a page and select |5
h A . ile Insert Page Help
Page properties
1]
I@ Complete Web Layout and Design
4 Home
; About us
In this example we will create a “Private” page that will be %1;’? -
accessible to all members, a page that is accessible only to =
members of the “Main Group” (see above). : Add Page Below Private
B
Move Page Up
Delete Selected Page
1]
To create a Members only page, this check box
must be selected T Page Properties EEXR
Page Name ‘F’rivate
Page Title iPrivate
Meta Tag Key Words
Meta Tag Contents
By |eaV|ng th|S drOp down I|St blank, we are te”|ng ed [ ifthis is licked, then the page will be visible on the web
. . Members only ¥ if this is ticked, then only logged in users will have access
the website to display the selected page to SR
customers that have logged in and are members of =
ANY group (and non allocated groups). Cancel oK
J
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Reset groups

\_?/ Do you want to set the child pages below this page to have the same Member Groups?

Click yes to set each page below the “Private” page as being for members only and the member group to be
blank.

&) Contact us
=& Private
B8 For Main Groups

. % me—‘r EESE=20|. | Any page that will be available to all members, follow

the example above (i.e. Leave the members drop
down list blank)

Notice that members pages have a red dot

Add Page Below For all members

Mowve Page Lp
Mowve Page Down

Delete Selected Page

||

For pages that will be available to specific customers repeat the above steps but select a group from the
drop down list.

if this is ticked, then only logged in users will have access

Leave blank for all members

View your website

———— e e =

Cogocius

_ Private pages are not viewable
Online Store HXAXK

Printers unless the customer is logged
Inkjet .. . . . in

Canon Inkjet Ut wisi enim ad minim veniam, quis nostrud .

Epson Inkjset exerci tation ullamcorper suscipit lobortis

HP Inkjet nisl ut aliquip ex ea commodo consequat.

Ltexmsrkmkf!?f Duis autem wel eum iriure dolor in hendrerit
aser

Canon

in vulputate velit esse molestie consequat,
vel illum dolore eu feugiat nulla facilisis at

= L

& Home
When a customer logs in any page that has either their group or has a blank ' 'ggﬁt“atc”tsus
group assigned will be displayed. -8 Private

-8 For Main Groups
-8 For all members
Bl For Acme
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Page 3 of 4



Update — Complete Web V 3.4.8

complete

( )
Notice that this menu appears once a user has logged in.
Online Store Welcome Mr Gareth Jones
Printers
Inkjet You can update your details here.
Canon Inkjet
Epson .Jr.lkjet
rPJaner ; Home Aboutus Contactus Private Members [editlogout]
exmark Inkjet
Laser
For more information or addition support, please contact
Complete Web Pty Ltd
Victoria 03 9017 7900
Queensland 07 4015 2515
Head office 03 9751 1647
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